A collaborative oral history project was recently completed at the University of North Carolina Wilmington (UNCW) by students enrolled in a Spanish seminar course and library faculty and staff members at the University. The course, "Hispanics in N.C.: Service Learning and Research," was created and offered as one component of a public programming grant awarded to UNCW by the National Endowment for the Humanities (NEH) and the American Library Association (ALA) through these institutions' initiative called "Latino Americans: 500 Years of History."
Background
The University of North Carolina Wilmington (UNCW) is a member of North Carolina's 17 campus university system and is dedicated to learning through the integration of teaching and mentoring with research and service. The university is committed to diversity and inclusion, global perspectives and enriching the quality of life through scholarly community engagement, as stated in the mission statement. William Madison Randall Library, the main library and intellectual hub of campus, supports the 
Professor's role
The professor's role in the project was carried out through the development and implementation of an assignment in the SPN 490 seminar course. The assignment for students involved conducting an oral history interview with a member of the local or regional Latino community about the interviewee's personal experiences as a member of a minority group in the United States. The assignment included collecting an audio recording of the interview and a photograph of the interviewee as well as creating a transcription of the oral history. The professor was responsible for seeking IRB approval for the project and for securing the necessary permission form. In delegating the assignment to students in the course, the professor provided a background of the project, shared the desired outcome, and defined the expectations. Once the assignment was completed, students submitted materials to the professor who shared them with Randall Library via Dropbox. The professor additionally distributed, collected and forwarded a number of the documents requested by the library for metadata and permissions that were necessary for publishing the collection online. Throughout the creation of the digital collection, the professor was also involved in the decision-making process and developed the name of the collection, "Somos NC."
Students' role
The students' role in the project was carried out through the assignment in the SPN 490 seminar course. They were tasked with conducting an oral history interview with a member of the local or regional Latino community. Interviews lasting approximately thirty minutes or less were mainly completed in Spanish although several interviewees preferred to speak in English. Conversations covered a variety of topics including place of origin, childhood memories, location of residence, current employment, experiences with discrimination, the current political climate and cultural heritage. In addition to recording the interview, students were tasked with transcribing the oral history and obtaining a photograph of the interviewee. Students were also required to have interviewees sign an oral history permission form. All items (audio recording, transcript, photograph and permission form) were submitted to the professor.
Randall library's role
The library's role in this project was to transform the students' oral histories into a digital collection. A combination of faculty and staff in the Information Systems and Technology, Special Collections and Technical Services departments were assigned various roles on this project and were responsible for collaboratively seeing it through to completion. Randall Library's end goal was to create a searchable collection of oral histories that was integrated with other library digital collections and easily accessible to the public.
Value
There is intrinsic value in any project and more specifically, any oral history project, that creates connections between students, libraries and the community while facilitating collaboration between campus entities. In recent years, numerous articles and books have proliferated on the value of oral history projects in the classroom as evidenced in Erin United States who could prove that they had lived or worked in the country for extended periods of time" (Gill, 2010: p. 66 ). Latino Americans have been steadily moving to North Carolina and in fact, the Latino population has grown 136% according to a Pew Research Center report completed in 2016 (Stepler and Lopez: p. 32) . Since the 1970s, Latino Americans have been the largest minority group to move to North Carolina (Gill, 2010: p. 68 ), residing in a number of cities including Charlotte, Raleigh and Wilmington.
The value in working with students, faculty and the community is immeasurable. The course assignment and subsequent marketing through the digital collection not only demonstrates values inherent in the University's mission through its use of applied learning, preservation of an underrepresented community and showcase of student scholarship, but also met the three goals of the Latino American grant. It allowed Randall Library to highlight student work while at the same time provide a platform for voices of an underrepresented community to be received and made available to a wider audience.
Additionally, this project facilitated new connections between Randall Library and the World Languages and Cultures department and offered an avenue for the library to showcase the efforts of this collaboration with the hope it would benefit the UNCW community and researchers in the future.
Challenges
This project created a unique challenge for the library's faculty and staff members involved as it required finding an innovative approach to a complicated project. Of importance in the planning phase of any digital project is the availability of financial and staffing resources. For this particular project, no provisions were made to provide supplementary funding for technology or staff. Additionally, no similar projects had been completed by Randall Library in the past that could have been utilized as a baseline during the planning phase. Finally, and most significantly, library faculty and staff were tasked with completing the work in a short time frame of two months. All of these factors had numerous implications for the planning and implementation of the digital collection.
Our Process
Once the grant was awarded to UNCW, select Randall Library faculty and staff were provided with more information regarding the student assignment and details for the With the metadata in place, the Digital Initiatives Librarian established the collection in CONTENTdm and created a sample compound object for the project team to review.
During this process, the team discovered that, aesthetically speaking, there was a preference to create custom thumbnails for the audio files rather than use the original audio icon to generate a uniform look in each compound object record. There was also additional refinement of the metadata fields that would display in the public interface at the collection and item levels for the compound objects. Once these changes were finalized, the Digital Initiatives Librarian bulk imported the digital files into CONTENTdm using a .csv file to pre-populate select metadata fields with controlled vocabulary terms and assigned the custom thumbnail images to the audio files. A workflow was then created for the project team where by members would use CONTENTdm's Administration web interface to enter remaining metadata at the item level for each digital component, then create a "picture cube" compound object and enter metadata at the collection level. Each member of the project team was responsible for eight oral histories.
Final product
The initial collection of 24 oral histories was completed and published by Randall Library at the end of the fall semester in 2015. A researcher viewing this digital collection can search within the individual collection or all digital collections in CONTENTdm. Additionally, all digital objects in CONTENTdm are included in Randall Library's "bento box" search results accessed via the library's homepage using Summon.
Search terms can include first or last name of interviewee or interviewer, any number of subject headings assigned to the oral history or any words included in the indexed transcript. Researchers can also narrow their search through facets such as subject, geographic subject and interviewee. Individual oral histories in CONTENTdm contain metadata divided between collection and item levels depending on which media type is being viewed. Thumbnails indicating the audio recording, transcript and photograph are located on the right side of the page and can be selected based on viewing preference.
Takeaways

Somos NC Project
Since completing the initial collection of Somos NC oral histories, the project team has successfully published a second semester of oral histories. Insight and assessment of the process during the first semester that the course was taught provided an opportunity for the team members to work with the professor of the course to implement several new procedures that ultimately helped to refine and streamline the workflow and were beneficial to all involved.
The main issue encountered by the project team during the first semester was the lack of consistent formatting in the transcripts created by the students causing a situation in which team members had to search for pieces of information when entering metadata into CONTENTdm. Additionally, the project team was responsible for assigning subject headings to each oral history rather than the students who had a more intimate connection with the subject matter. To assist in solving these issues, the project team created separate transcript and metadata templates for students to use with the assignment prior to the start of the course the next year. These templates were then reviewed and revised by the professor and distributed to students along with a completed example. The templates significantly improved the metadata entry process for the project team.
Also, during the second semester that this course was offered, the project team had to Through trial and error as well as perseverance and good documentation, the project continued and confidence was gained.
Suggested Guidance
The compressed timeline for developing and completing the initial Somos NC project 
